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INTRODUCTION

The implementation of recommendations of the new Code for Best Corporate
Practices in Colombia, shall be reported by issuers to the Financial Superintendence
of Colombia (SFC) through the herein Report on Implementation of Best Corporate
Practices.

The objective of this report is to inform the stock exchange about the implementation,
or not, of the recommendations included in the Code for each issuer. For such
purposes, each recommendation has three boxes corresponding to the answers YES,
NO, and N A, as well as a space to complement the answer as follows:

If answer is affirmative, issuer shall briefly describe the manner in which it has carried
out the implementation. If answer is negative, issuer shall explain the reason for not
implementing such recommendation.

Answer N.A., shall only be provided by the issuer in cases where it has not been
possible to adopt a recommendation due to legal reasons. In such event, issuer shall
fully describe the regulation that prevents the adoption of a particular
recommendation.

Since some recommendations include a series of detailed aspects, it is important to
note that these shall be understood as implemented if all aspects are complied with,
except if the reason for not implementing some of them has a legal basis, this fact
shall be pointed out.

Each recommendation includes a box to indicate the implementation date for the first
time. There is an additional box in order to register modification dates.

Finally, when due to its nature, issuer does not have a specific body referred to under
the recommendation, it shall be understood that such recommendation refers to an
equivalent body within the entity or to a body performing similar tasks.



I. RIGHTS AND EQUAL TREATMENT TO SHAREHOLDERS.
Measure No. 1. Equal Treatment Principle.

1.1. The corporation gives equal treatment to all the shareholders who have similar shares
and conditions, without granting access to privileged information to some shareholders above

others.
1.1. Measure implementation YES NO I:I N/A I:I

YES. Briefly Indicate: The corporation has issued Ordinary Shares and Shares with
Preferential Dividend that grant equal treatment to all shareholders according to the
legal and statutory rights that these types of shares grant their holders. Any information
of the Corporation that is relevant by its nature and pursuant to applicable regulations is
informed to the market through the Integral Information System of the Stock Market
(SIMEV, in Spanish), the Relevant Information System, the Electronic Data Gathering,
Analysis, and Retrieval System (EDGAR) managed by the U.S. Securities and
Exchange Commission and the Corporation's Internet web site. Additionally, article 42 of
the By laws sets forth the duty of the Company of giving the same treatment to petitions,
claims and information to its shareholders regardless of the amount of their shares as
well as to its investors regardless of the amount of their investments, establishing
specific mechanisms ensuring equitable treatment to shareholders and investors.
Likewise, article 42 of the By laws is further developed by the Company's Corporate
Governance Code that states, among other rights of the shareholders, the right to
equitable treatment and to be provided with the same information, with the same
amount of detail and within the same time frame and timeliness with the purpose of
protecting their rights.

NO. Explain

NA. Describe the regulations that prevent the adoption of
the recommendation.

Recommendation implemented prior to September
Implementation Date 30, 2014 date of issuance of the E.C. (External
Circular) 028 of 2014.

Modification Date

1.2. The Board of Directors has approved concrete procedures to determine the corporation’s
ways to relate to the different types of shareholders, regarding matters such as: access to
information; answer to information requests; communication channels; interaction between the
shareholders and the corporation, its Board of Directors, and the remaining managers.

1.2. Measure implementation YES NO I:I NA I:I

YES. Briefly Indicate: Grupo Aval has a specific procedure (Modelo Atencién al
Accionista e Inversionista”) approved by its Board of Directors defining the practices of
the Corporation for its relationships with the investors of the corporation (shareholders
and investors in fixed income securities), and regarding to access to information,
resolution of information requests and communication channels, among other issues.




Communication channels arranged to attend investors are disclosed at the company’s
website: www.grupoaval.com

NO. Explain

NA. Describe the regulations that prevent the adoption of
the recommendation.

The Corporation has a procedure to provide attention
to shareholders and investors prior to September 30,
2014 date in which the E.C. 028 of 2014 was issued.
However, to address the recommendation of the New
Country Code, such procedure was subject to the
approval of the Board of Directors after such date.

Implementation Date

Modification Date
Measure No. 2. Information about Shares

2.1. Through its web site, the corporation informs the public, in a clear, precise, and
comprehensive way, the different types of shares issued by the corporation, the quantity
issued per type, and the quantity of shares reserved, as well as the rights and obligations
inherent to each type of share.

2.1. Measure implementation YES IZI NO I:l NA I:l

YES. Briefly Indicate: The web page of the Corporation, in its investor section,
indicates the different of class’s shares issued by the Corporation, the amount of shares
for each class and the amount of shares, as well as the rights and obligations inherent
for each class of shares through documents such as issuance offering memorandums,
By laws and regulations of the Corporation.

NO. Explain

NA. Describe the regulations that prevent the adoption of
the recommendation.

Recommendation implemented prior to September
30, 2014 date of issuance of the E.C. 028 of 2014.

Implementation Date

Modification Date

Measure No. 3. Non dilution of Equity.

3.1. In transactions that may cause the dilution of the capital of minority shareholders (i.e. a
capital increase with a waiver of preemptive rights in the subscription of shares, a merger, a
segregation (spinoffs), among others), the corporation will explain them to the shareholders in
detail through a previous report of the Board of Directors. Such a report will contain the
opinion, about the terms of the transaction, of a renowned external independent advisor
appointed by the Board of Directors (fairness opinion). These reports will be made available to
the shareholders before the Assembly, within the terms for the exercise of inspection rights.


http://www.grupoaval.com/

3.1. Measure implementation YES X NO NA

YES. Briefly Indicate: In the events where the issuance of shares of the Corporation
has been decided without being subject to preferential rights, the Corporation has
submitted that decision for the consideration of the General Shareholders Meeting
providing the information required for such purpose. In addition, in the past, when
operations such as those mentioned in the measure (the last ones being the
segregations carried out in 2011), the Shareholders Meeting of Grupo Aval has
supported its decision in the expert opinion of an independent external consultant.

In addition, the company added a procedure to solve these particular cases in the Good
Governance Code, subsection 3.1.7.3 “To be assisted and informed”

NO. Explain

NA. Describe the regulations that prevent the adoption of
the recommendation.

Recommendation implemented prior to September
30, 2014 date of issuance of the E.C. 028 of 2014.

Modification Date December 9, 2020

Implementation Date

Measure No. 4. Information and Communication with Shareholders.

4.1. The corporation has a corporate web site in Spanish and English, with a link of Corporate
Governance, or of relations with shareholders and investors, or equivalent. It will include
financial and non-financial information in the terms proposed by recommendations 32.3 and
33.3. Furthermore, under no circumstance, it will include the corporation’s confidential
information, or that relative to company secrets, or any other whose disclosure could be used
against the corporation.

4.1. Measure implementation YES IZI NO I:l NA I:l

YES. Briefly Indicate: The corporation has a corporate Web page in Spanish and
English languages containing, among other things, links to issues of corporate
governance and relationships with shareholders and investors that substantially include
financial and nonfinancial information to which such recommendations refer, including
the terms proposed by 32.3 and 33.3.

NO. Explain

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implementation Date Recommendation implemented prior to September
30, 2014 date of issuance of the E.C. 028 of 2014
and supplemented in 2015 as the result of the
implementation of some recommendations of the




New Country Code.

Modification Date

4.2. The corporation has permanent-access mechanisms targeted exclusively to
shareholders, such as a web link (only for them), or an office devoted to the relations with
shareholders and investors, periodical information sessions, among others. These spaces
should permit them state their opinions, concerns or suggestions on the corporation’s
development, or about their condition as shareholders.

4.2. Measure implementation YES IZI NO I:I NA I:l

YES. Briefly Indicate: The Corporation offers permanent access mechanisms to its
shareholders and investors in fixed income securities. The Company's Web page has a
link to information referring to different modalities under which the shareholders may
contact the Corporation through the Department of Relations with Investors that
addresses the queries or suggestions received from its shareholders about the
development of the Corporation or regarding their condition as shareholders and carries
out quarterly performance presentations (via webcasts) to which its shareholders,
investors and stakeholders have access.

NO. Explain

NA. Describe the regulations that prevent the adoption of
the recommendation.

Recommendation implemented prior to September

Implementation Date 30, 2014 date of issuance of the E.C. 028 of 2014

Modification Date

4.3. The corporation organizes events to present quarterly results to its shareholders and to
market analysts. These may be in person or through distant-communication media
(conference, video conference, etc.).

4.3. Measure implementation YES IZI NO I:I NA I:I

YES. Briefly Indicate: Annually, the Corporation prepares a calendar of events
including quarterly presentations of results with access to which any interested party
has access (via webcasts), including shareholders, investors and analysts. The
calendar of events may be consulted at the Corporation's Web page. For the case of
periodic calls of results, the sane are announced through the Corporation's Web page
together with instructions to participate therein.

NO. Explain

NA. Describe the regulations that prevent the adoption
of the recommendation.

I Implementation Date Recommendation implemented prior to Septemberl




30, 2014 date of issuance of the E.C. 028 of 2014.

Modification Date

4.4. The corporation organizes or takes part in presentations, events, or fora on fixed-yield
instruments, mostly addressed to debt-security investors and market analysts. These events
offer updates on the issuer’s business indicators, the management of its liabilities, its financial
policy, its ratings, its behavior concerning covenants, etc.

4.4. Measure Implementation YES IZI NO I:I NAl:I

YES. Briefly Indicate: The Corporation attends a number of events of this nature on
an annual basis. As part of the dynamics of such events, meetings are held with debt
securities investors (one-on-one meetings) and with market analysts wherein
information on the developments at the Corporation is updated.

NO. Explain

NA. Describe the regulations that prevent the adoption of
the recommendation.

Recommendation implemented prior to September

Implementation Date 30, 2014 date of issuance of the E.C. 028 of 2014.

Modification Date

4.5. The corporation’s bylaws provide that a shareholder or group of shareholders,
representing at least five percent (5%) of the capital, may request the performance of
Specialized Audits on matters other than those pertaining to the audits carried out by the
corporation’s Statutory Auditor (Revisor Fiscal). Depending on its capital structure, the
corporation may determine a proportion below five percent (5%).

4.5. Measure Implementation YES I:l NO IZI NAl:I

YES. Briefly Indicate:

NO. Explain: The Corporate Governance Code states that shareholders representing
at least fifteen percent (15%) of the company's outstanding shares, as well as investors
in debt securities owning at least twenty-five percent (25%) of the total of commercial
securities issued by the Corporation, may hire at their own cost and under their
responsibility, specialized audits when they have grounded doubts regarding the
quality, reliability and legality of the financial statements disclosed by the company to
the authorities and to the general public, about the company's internal control or on the
control exercised by the Auditor.

NA. Describe the regulations that prevent the adoption of

the recommendation.

The possibility of requesting specialized audits
under the terms established by the Corporation
exists prior to September 30, 2014 date of issuance
of the E.C. 028 of 2014.

Implementation Date




Modification Date

4.6. For the exercise of this right, the corporation has a written procedure that specifies:

4.6. Measure Implementation YES X NO NA

YES. Briefly Indicate: The Corporation's Corporate Governance Code has a clear
procedure that states the requirements for requesting a Specialized Audit, the manner
of designating who is going to perform it and who should assume the cost of such
Audit. Likewise, it states the specific time periods for the legal representative of the
Corporation to answer the request in writing within the 15 business days following the
receipt of the latter. In the event that the Legal Representative rejects the request, it
will correspond to the Board of Directors to make a final decision on the request, for
which purpose it shall have a term of 15 business days.

NO. Explain:
NA. Describe the regulations that prevent the adoption of
the recommendation.

The possibility of requesting specialized audits
under the terms established by the Corporation
exists prior to September 30, 2014 date of issuance
of the E.C. 028 of 2014.

Implementation Date

Modification Date

Measure No. 5. Management acts before change of control transactions

5.1. The members of the Board of Directors and of the senior management have agreed
expressly, in their letters of acceptance or contracts, that as soon as they learn of a take-over
bid or other relevant transactions, such as mergers or segregation (spinoffs), there will be
periods during which they will not negotiate, directly or indirectly through a third party, any
shares of the corporation.

5.1. Measure Implementation YES NO I:l NAI:l

YES. Briefly Indicate: Each member of the Board of Directors and of the Senior
Management of the Corporation has executed a letter of commitment reminding them
the main applicable restrictions that regulate the stock market, particularly on the use
of confidential and privileged information and establishes the commitment of not
negotiating securities issued by the Corporation, directly or indirectly, making use of
the confidential or privileged information of the Corporation known during the
performance of their duties or carrying out any other activity or behavior breaching the
regulations of the stock market, as well as committing themselves not to negotiate
directly or indirectly any securities issued by the corporation during the terms defined
by the Board of Directors with respect to carrying out or participating in operations that
require so due to their significance relevance.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation.




The execution of the Letter of Commitment was
implemented in year 2015 adopting the
recommendation proposed by the New Country
Code.

Implementation Date

Modification Date

Measure No. 6. Relationships between the corporations belonging to the Conglomerate

6.1. Without prejudice to the independence of every single company of the conglomerate and
to the responsibilities of its management bodies, the conglomerate has an organizational
structure that defines for the three (3) governance levels (Shareholders Assembly, Board of
Directors, and senior management), the key bodies and individual positions and the relations
between them. Such a structure is public, evident, and transparent; it determines clear
responsibility and communication channels; it facilitates the conglomerate’s strategic direction,
and its effective supervision, control, and management.

6.1. Measure Implementation YES NO I:I NAl:I

YES. Briefly Indicate: In addition to its Code of Corporate Governance, Grupo Aval
has a Reference Framework of Institutional Relations approved by its Board of
Directors, establishing an organizational structure defining the key bodies and job
positions for the Corporation and for its main subordinate institutions; the criteria
applicable to their relationships, lines of responsibility and communication, with the
objective, among others, of facilitating the effective strategic orientation, supervision,
control and effective management of the Corporation and its subordinates. Such
document has a public nature and is available at the Corporation's web site.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implemented in the Code of Corporate Governance
prior to year 2015 and complemented adopting the
recommendation proposed by the New Country
Code.

Implementation Date

Modification Date

6.2. Under the previous provision, the holding company and its most important subordinates
have defined a framework for institutional relations through the subscription of an agreement.
Such an agreement is public, has been approved by the Board of Directors of each of the
companies, and regulates the issues mention on recommendation 6.2.

6.2. Measure Implementation YES NO |:| NA |:|




YES. Briefly Indicate: In addition to its Corporate Governance Code, the Company
defined a Reference Framework of Institutional Relations approved by its Board of
Directors regulating the issues stated under recommendation 6.2. Such document has
a public nature and is available at the Corporation's web site.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implemented in 2015 adopting the recommendation

Implementation Date proposed by the New Country Code.

Modification Date

Measure No. 7. Conflict Resolution.

7.1. Except for the disputes between shareholders, or between shareholders and the
corporation or its Board of Directors that by explicit legal mandate must be settled necessarily
before the ordinary jurisdiction, the corporation’s bylaws include conflict-resolution
mechanisms such as direct agreements, amicable composition, settlement, or arbitration.

7.1. Measure Implementation YES NO I:I NAl:I

YES. Briefly Indicate: The By laws of the Corporation (Art. 40) contain an arbitration
clause for purposes of solving any differences that may arise between shareholders or
between the same and the Corporation, deriving from the performance of its By laws or
its liquidation.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation.

Recommendation implemented prior to September

Implementation Date 30, 2014 date of issuance of the E.C. 028 of 2014

Modification Date

Il. GENERAL SHAREHOLDERS MEETING
Measure No. 8. Functions and Competence.
8.1. Besides other functions assigned to the General Assembly of Shareholders by the legal

framework, the bylaws explicitly confer the functions of the General Shareholders Meeting
mentioned on recommendation 8.1. and emphasize their exclusive and non-delegable nature



8.1. Measure Implementation YES X NO NA

YES. Briefly Indicate: In an extraordinary meeting of the shareholders effected on
December 21, 2015, the Company modified its by-laws to include as part of the
specific responsibilities of the Shareholders’ Meeting the one referred to in
Recommendation 8.1.

As a result of the foregoing, the Corporate By laws (Art. 19) establish as a duty of the
Shareholders’ Meeting: To approve the general policy of appointments and
remuneration of the Board of Directors and to approve the acquisition, sale or
encumbrances of assets and the segregation operations, also known as segregation,
whose amount exceeds twenty-five percent (25%) of the total assets of the
Corporation, calculated with respect to its separate financial statements of the
immediately preceding fiscal year.

By adding these responsibilities as part of the duties of the Shareholders’ Meeting
without any possibility for the shareholders to delegate these to any other corporate
body, such responsibilities are considered exclusive and non-delegable duty of the
Shareholders’ meeting.

Regarding the Succession Policy of the Board of Directors; Article 19 numerals 2, 4
and 16 of the Company's Bylaws established the criteria applicable to the nomination,
election, re-election or replacement of the members of the Company's Board of
Directors. According to this, the General Policy of Appointment and Remuneration of
the Board of Directors is applicable when the need arises to replace (succeed) one or
more members of the Board.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implemented in 2015 adopting the recommendation

Implementation Date proposed by the New Country Code.

Modification Date

Measure No. 9. General Shareholders Meeting Regulations

9.1. The corporation has a regulation for the General Assembly of Shareholders, which set up
any tasks within its competence. They range from its meeting calls, to the preparation of the
information intended for shareholders, their attendance, the development and exercise of their
political rights, so that they are fully aware about the regime that governs the Assembly’s

sessions.
9.1. Measure Implementation YES NO I:I NAl:I

YES. Briefly Indicate: The Corporation has a Regulation of the General Shareholders
Meeting regarding the matters pertaining thereto, including references to calls,
information that the shareholders should receive, attendance, development and
exercise of the political rights of the shareholders. Such Regulation is published in the
Corporation's web site.




NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implemented in 2015 adopting the recommendation

Implementation Date proposed by the New Country Code.

Modification Date

Measure No. 10. Meeting Summons

10.1. To ease the shareholders’ exercise of their information rights, the bylaws provide that
the meeting call for the ordinary General Assembly of Shareholders must take place no less
than thirty (30) common days in advance; in the case of the extraordinary meetings, the call
will take place with at least fifteen (15) common days of anticipation. This will be without
prejudice to the legal terms set forth for company restructuring (e.g. mergers, segregation
(spinoffs), or transformations).

10.1. Measure Implementation YES I:I NO IZ| NAI:I

YES. Briefly Indicate:

NO. Explain: The Corporation deems that it has adequate mechanisms for applying
the law, the By laws and its Corporate Governance architecture which offer an
adequate disclosure of the calls to General Shareholders Meetings, facilitating and
promoting the exercise of the right to information of its shareholders and that in
development of the same it attends the information requests submitted and relating to
the matters subject matter of the call.

NA. Describe the regulations that prevent the adoption of

the recommendation.

Implementation Date Does Not Apply.

Modification Date

10.2. Besides the traditional and obligatory media set forth within the legal framework, the
corporation ensures the widest communication and publicity for the meeting call. This will be
done by using e-media, such as the corporate web site, individual alerting e-mails, and even
the social networks if deemed appropriate.



10.2. Measure Implementation YES X NO NA

YES. Briefly Indicate: The Corporation makes use of its corporate web for disclosing
the calls to General Shareholders Meetings. The information is available for consulting
in  https://www.grupoaval.com/wps/portal/grupo-aval/aval/inversionistas/informacion-
para-asamblea-de-accionistas#

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation.

Recommendation implemented prior to September

Implementation Date 30, 2014 date of issuance of the E.C. 028 of 2014.

Modification Date

10.3. For increased transparency during the decision-making process of the General
Assembly, besides its Agenda, stating point by point the subjects for discussion, the
corporation ensures that simultaneously with the meeting call, or at least fifteen (15) common
days before the meeting, the shareholders receive the Agreement Proposals that the Board of
Directors will submit to the General Assembly of Shareholders concerning each of those

points.
10.3. Measure Implementation YES NO I:I NA |:|

YES. Briefly Indicate. The Company's Code of Good Governance describes the process to
make available to shareholders, through its website, the proposals that the Board of
Directors must submit for consideration of the Shareholders. Also, the company complies
with all applicable regulations for exercising the right of inspection. Additionally, it makes
available for its shareholders within 15 business days prior to the annual meeting, the
following information in its web page: (i) Summons to Shareholders Meeting and detailed
agenda, (ii) Financial information and relevant documentation for making decisions by the
General Shareholders Meeting, including when applicable, the Project for the distribution of
profits, (iii) When the election of the Board of Directors forms part of the agenda, list of
candidates proposed by the shareholders to form part of such body, in the event that such
information is known prior to the Meeting and, (iv) Any other relevant information for
purposes of the Meeting, provided that the same is available.

NO. Explain:

NA. Describe the regulations that prevent the adoption of the
recommendation.

Implementation Date Does Not Apply.

Modification Date

10.4. The General Assembly of Shareholders will analyze and approve the corporation’s
segregation (spinoffs) (escision impropia) only when this subject had been included explicitly
in the respective meeting call.



10.4. Measure Implementation YES IZ' NO I:I NAl:I

YES. Briefly Indicate: The Regulation of the General Shareholders Meeting of the
Corporation states that the segregation, may only be considered an approved by the
Meeting when such issue has been expressly included in the Summons Notice for the
respective meeting.

NO. Explain.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implemented in 2015 adopting the recommendation

Implementation Date proposed by the New Country Code.

Modification Date

10.5. The Agenda that the Board of Directors is proposing features the subjects for discussion
accurately. It does not permit that any significant issues become obscured under imprecise,
nonspecific, overly general, or very wide expressions such as “others” or “proposals and
miscellaneous.”

10.5. Measure Implementation YES IZI NO I:I NAl:I

YES. Briefly Indicate: The Agenda proposed by the Board of Directors contains the
content of the issues to be addressed accurately.

NO. Explain.

NA. Describe the regulations that prevent the adoption of
the recommendation.

. Recommendation implemented prior to September
Implementation Date 30, 2014 date of issuance of the E.C. 028 of 2014.

Modification Date

10.6. In the case of amendments to the bylaws, each article or group of articles substantially
different will be voted separately. In any case, an article will be voted separately if any
shareholder or group of shareholders, representing at least five percent (5%) of the corporate
capital, request it during the Assembly. The shareholders will be informed of this right
beforehand.

10.6. Measure Implementation YES NO I:I NAl:I




YES. Briefly Indicate: The Regulation of the General Shareholders Meeting of the
Corporation states that in the event of modification of the By laws each article will be
voted on separately or in groups of articles when the same refer to substantially
independent matters. Additionally, an article will be voted upon separately if a
shareholder or group of shareholders, representing at least five percent of the capital
stock requests so to the Meeting.

NO. Explain.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implemented in 2015 adopting the recommendation

Implementation Date proposed by the New Country Code.

Modification Date

10.7 Without prejudice to the article 182 of the Code of Commerce, to strengthen and ensure
the shareholders’ rights of inspection and information before the Assembly, the bylaws
recognize their right to propose the inclusion of one or more points for discussion within the
Agenda of the General Assembly of Shareholders, regardless of the size of their stock
participation. This will take place within reasonable period of time and provided that their
request includes a justification. The shareholders will make such a request within five (5)
common days following the publication of the meeting call.

10.7. Measure Implementation YES NO I:I NAl:I

YES. Briefly Indicate: The Regulation of the General Shareholders Meeting of the
Corporation states that without prejudice to what is set forth under articles 182 and 425
of the Colombian Code of Commerce, regarding the issues that the Meeting can
address, any stockholder, independently of the size of its share interest may propose
the inclusion of issues additional to those for which the Meeting was called, subject to
compliance of the requirements established by such Regulation, including, the filing of
a written request within five calendar days following the publication of the Summons
Notice.

NO. Explain.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implemented in 2015 adopting the recommendation

Implementation Date proposed by the New Country Code.

Modification Date

10.8. If the Board of Director refuses the request, it must reply in writing to those requests
supported by at least five percent (5%) of the corporate capital, or a lower proportion as
provided by the company based on its degree of ownership concentration. In such a reply, it



will explain the reasons for its decision, and inform the shareholders of their right to make
proposals during the Assembly, under the provisions of the abovementioned article 182 of the
Code of Commerce.

10.8. Measure Implementation YES NO I:I NAl:I

YES. Briefly Indicate: The Regulation of the General Shareholders Meeting of the
Corporation states that once the request has been received and upon verification of
compliance with the conditions for the introduction of inclusion of more items in the
agenda, regarding the events where the request is supported by shareholders
representing five percent or more of the capital stock, the Board of Directors shall deal
with such request and provide an answer to the requesting party in the event that the
same is dismissed.

NO. Explain.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implemented in 2015 adopting the recommendation

Implementation Date proposed by the New Country Code.

Modification Date

10.9. If the Board of Directors accepts the request, once expired the shareholders’ term to
propose subjects —as set forth in the preceding recommendations, a complement to the
meeting call for the General Assembly of Shareholders will be published at least fifteen (15)
common days before the meeting.

10.9 Measure Implementation YES I:I NO IZI NA I:I

YES. Briefly Indicate:

NO. Explain: The Corporation shall consider the possibility of implementing this
recommendation subsequently.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implementation Date Does Not Apply.

Modification Date

10.10. Within the same term provided in the paragraph 10.7, the shareholders may submit
new and well-grounded Agreement Proposals to matters previously included on the Agenda.
For these requests, the Board of Directors will act according to the provisions of the
paragraphs 10.8 and 10.9 above.



10.10. Measure Implementation YES NO X NA

YES. Briefly Indicate:

NO. Explain: The Corporation shall consider the possibility of implementing this
recommendation subsequently.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implementation Date Does Not Apply.

Modification Date

10.11. The corporation will use e-media, and particularly the institutional web site available
only to shareholders, to convey to them the documents and information related to each of the
points of the Agenda for the meeting.

10.11. Measure Implementation YES NO I:I NA l:l

YES. Briefly Indicate: The Company's Website has provided an access link for
shareholders, where they can find out the proposed resolutions that will be presented
at the General Shareholders' Meeting. In any case, these proposals are to be
published as soon the company receives them and they are available to share.

NO. Explain:.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implementation Date . March 20, 2020

Modification Date

10.12 The corporation bylaws recognize the shareholders’ right to request the information or
clarification that they deem appropriate with enough anticipation, either through traditional
channels and/or, if suitable, through new technologies, or to express in writing their questions
on the subjects of the Agenda, the documentation received, or the public information issued
by the corporation. Depending on the term of the corporation to call for a General Assembly of
Shareholders, it will determine the period within which the shareholders will exercise this right.

10.12. Measure Implementation YES [l NO I:I NAl:I



YES. Briefly Indicate: The By laws of the Corporation state (Article 4, ltem 6) the right
of inspecting the books and papers of the Corporation within 15 business days prior to
the General Meeting wherein the balance sheets of the end of the fiscal period are
examined. Likewise, within the mechanisms of the By laws (Article 42) to ensure
equitable treatment to shareholders, equal treatment is established regarding petitions,
claims and information of its shareholders, regardless of the amount of their shares, as
well as to its investors, regardless of the amount of their investments. The specific
mechanisms ensuring equitable treatment to shareholders and investors include,
among others: the right to demand compliance of the Corporate Governance Code and
to be attended and informed with the same amount of detail and during the same
period and timeliness with the purpose of protecting their rights. Likewise, during the
development of the above, the Code of Corporate Governance of the Company
establishes as part of the rights of the shareholders, the right to be attended and
informed as well as the mechanisms established for such purpose (Office of Attention

to Shareholders).

No. Explain.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Recommendation implemented prior to September

Implementation Date 30, 2014 date of issuance of the E.C. 028 of 2014

Modification Date

10.13. The corporation foresees that the requested information may be denied if, based on
internal procedures, it may be considered: i) non-reasonable; ii) irrelevant to learn about the
corporation’s progress or interests; iii) confidential, which will include reserved information
within the securities market; business secrets; and transactions in progress, whose success
for the company will be contingent upon their secrecy; iv) any other information that if
disclosed will compromise imminently and seriously the competitiveness of the company.

10.3. Measure Implementation YES NO I:I NAl:I

YES. Briefly Indicate: The procedure to provide attention to shareholders and
investors establishes that without prejudice to their statutory and legal rights applicable
to the requests filed by Shareholders and Investors of the Corporation, in the event of
requests to provide information, the same may be denied if upon the analysis of the
request pursuant with internal procedures, the same could be deemed unreasonable;
irrelevant for knowing the progress or interests of the Corporation; confidential or
privileged within the environment of the stock market, industrial secrets, ongoing
operations whose successful completion for the Corporation substantially depends on
the secrecy of the negotiation; and others, whose disclosure may jeopardize the
competitiveness of the Corporation.

This procedure is incorporated into the Policy "Modelo de Atencién para Accionistas e
Inversionistas”

NO. Explain;

NA. Describe the regulations that prevent the adoption of
the recommendation.




Implemented in 2015 adopting the recommendation

Implementation Date proposed by the New Country Code.

Modification Date

10.14. When an answer provided to a shareholder may grant him some advantage, the
corporation guarantees the access to that answer to the other shareholders, on a concomitant
basis, according to the mechanisms set forth for that purpose, and under the same conditions.

10.4. Measure Implementation YES IZ' NO I:I NAl:I

YES. Briefly Indicate: The Corporation complies with the information mechanisms for
its shareholders and investors framed within the regulation of periodic and relevant
disclosure of information established under Decree 2555 of 2010, by virtue of which all
information of the Corporation and of its outstanding securities, relevant in connection
with such securities or with the exercise of political rights inherent to the same, is
published through the SIMEV. Particularly, Article 5.2.4.1.5 of Decree 2555 of 2010
mentions that issuer shall disclose as relevant information, all situations related to the
issuer or its issuance, that could have been taken into account by a diligent and expert
individual at the moment of buying, selling or maintaining securities of the issuer or at
the moment of exercising its political rights.

Likewise, the Corporate Governance Code of the Company states that it is the right of
its shareholders to receive attention and being informed with the same level of detail
and during the same time and timeliness with the purpose of protecting their rights.

NO. Explain.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Recommendation implemented prior to September

Implementation Date 30, 2014 date of issuance of the E.C. 028 of 2014.

Modification Date

Measure No. 11: Regulation of Representation

11.1 Without prejudice to the limits set forth in the article 185 of the Code of Commerce, the
External Circular 24 of 2010, and the regulations which may amend, supplement, or substitute
them, the corporation does not limit the shareholder’s right to be represented at the General
Assembly of Shareholders, including the delegation of his vote to any other person, whether it
is a shareholder or not.

11.1. Measure Implementation YES X NO NA




YES. Briefly Indicate: The corporation does not limit the right of shareholders to be
represented at the General Shareholders Meeting, thus being able to delegate their
vote upon any person, regardless of whether the same is a shareholder or not.
According to the By laws of the Corporation (Art. 12), the shareholders may be
represented through a proxy granted in writing stating the name or names of the proxy
or proxies, the person or persons who may substitute such proxy and the date of the
meeting for which the proxy is granted.

NO. Explain.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Recommendation implemented prior to September

Implementation Date 30, 2014 date of issuance of the E.C. 028 of 2014.

Modification Date

11.2. The corporation minimizes the use of blank-voting representatives or those without
voting instructions by promoting actively the use of a standard letter of representation that the
company conveys to the shareholders or publishes on its web site. The model features the
points of the Agenda and the respective Agreement Proposals, determined under the
procedures previously set forth, which will be submitted to the shareholders for consideration.
The purpose is that shareholders, as they deem appropriate, may instruct their
representatives about their voting on each case.

11.2. Measure Implementation YES NO I:I NA l:l

YES. Briefly Indicate: The Corporation has a document with instructions for the
representation of shareholders during the sessions of the General Meeting, including
standard templates of proxies together with the instructions manual for the sense of the
vote, which purpose is to serve as a tool for shareholders of the Corporation for
providing instructions to their proxies as to how they should vote, refrain from voting or
submitting substitute propositions regarding the different items of the agenda and the
propositions relating to such items, when the same are available.

NO. Explain.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implemented in 2015 adopting the recommendation

Implementation Date proposed by the New Country Code.

Modification Date

Measure No. 12. Attendance of other individuals different from shareholders:

12.1. To revitalize the General Assembly’s role in defining the corporate will, and to turn it into
a much more participatory body, its regulation require that the members of the Board of



Directors and particularly the presidents of the Board committees and the President of the
corporation attend the Assembly to address the shareholders’ concerns.

12.1. Measure Implementation YES X NO NA

YES. Briefly Indicate: The Regulation of the General Shareholders Meeting of the
Corporation states that the President of the Corporation and remaining members of the
Board of Directors, including the chairmen of its Support Committees shall attend the
Meetings to address any queries of the shareholders that may arise relating to the
affairs under their responsibility or to report on specific aspects of their work, when
requested by the Chairman of the Meeting when deemed pertinent. In the event that
any of them are not be able to attend, other members of the Board of Directors, of the
respective committee or of the Senior Management, as the case may be, may address
the queries submitted regarding the matters in charge of such management bodies, in
such a way that in no event their absence may constitute an impediment for carrying
out the Meeting.

NO. Explain.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implemented in 2015 adopting the recommendation

Implementation Date proposed by the New Country Code.

Modification Date

I1l. BOARD OF DIRECTORS
Measure No. 13: Functions of the Board of Directors

13.1. The bylaws specify explicitly the functions that will not be delegated to the senior
management, including the functions mentioned of recommendation 13.1.

13.1. Measure Implementation YES I:I NO NAl:I

YES. Briefly Indicate

NO. Explain: The By laws of the Corporation establish duties proposed by
recommendation 13.1 as non-delegable of the Board of Directors. However, such
recommendation sets forth the need to carry out an amendment of the By laws so that
the same expressly point out the 33 duties contained therein. In this respect, the
Corporation does not share the scope of the recommendation 13.1 regarding the need
to amend the By laws so that the duties of the Board of Directors expressly state what
is recommended by recommendation 13.1.

NA. Describe the regulations that prevent the adoption of

the recommendation.




Implementation Date Does Not Apply

Modification Date

13.2. Without prejudice to the autonomy of the governance bodies of the subordinated
companies, when the corporation acts as the holding company of a conglomerate, these
functions of the Board of Directors keep a group perspective and are implemented through
general policies, guidelines, or information requests that respect the balance between the
interests of the holding company, those of the subordinates, and those of the conglomerate as
a whole.

13.2. Measure Implementation YES NO I:I NAl:I

YES. Briefly Indicate: The Regulations of the Board Of Directors establishes that in
the events where it is applicable and deemed necessary, the Board of Directors of
Grupo Aval, in its capacity as parent company of other corporations shall perform its
duties through general policies, guidelines or requests for information seeking the
balance between the interests of the Corporation and those of its subordinate entities
as a whole. The above, without prejudice of the autonomy of the governing bodies of
the subordinate institutions of the Corporation and of the responsibility of the members
of the senior management and the administrators with regards to the ordinary course
of business.

NO. Explain.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implementation Date Recommendation implemented prior to September
30, 2014 date of issuance of the E.C. 028 of 2014
and complemented in the year 2015 as a result of
the implementation of some recommendations from
the New Country Code

Modification Date

Measure No. 14. Regulations of the Board of Directors.

14.1. The Board of Directors has approved internal regulation for its organization, operation,
the rights and duties of its members, its President, and its Secretary. This regulation is
informed to the shareholders, and they are binding upon the members of the Board.

14.1. Measure Implementation YES X NO NA

YES. Briefly Indicate: The Board Of Directors has an internal regulation for operation
under the terms proposed by Recommendation 14.1, with binding and public nature.




NO. Explain.

NA. Describe the regulations that prevent the adoption of
the recommendation.

Implementation Date Implemented in 2015 adopting the recommendation
proposed by the New Country Code.

Modification Date

Measure No. 15. Size of the Board of Directors

15.1. In its bylaws, the corporation has decided not to have alternate members in its Board of

Directors.
15.1. Measure Implementation YES I:I NO IZI NAl:I

YES. Briefly Indicate:

NO. Explain: Alternate members of the Board of Directors may attend the meetings of
the Board of Directors even when they are not acting as replacement of its respective
principal member. The Corporation deems that the figure of alternate members
contributes to the good operation of the Board of Directors.

NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date Does Not Apply

Modification Date

Measure No. 16. Integration of the Board of Directors

16.1. Departing from the premise that, once elected all the members of the Board of Directors
act in the corporation’s best interest, the corporation, enforcing the highest transparency,
identifies the origin of the different members of the Board, based on the structure defined in
Recommendation 16.1.

16.1. Implementation Date YES X NO NA

YES. Briefly Indicate: The Corporation identifies the origin of the different members of
the Board of Directors in accordance with the scheme defined under recommendation
16.1. Such differentiation is established in the Regulations of the Board of Directors
and it can be identified on its Internet web page.

NO. Explain




NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date

Implemented in 2015 adopting the recommendation
proposed by the New Country Code.

Modification Date

16.2. The corporation has procedures,

implemented through the Nomination and
Compensation Committee, or some other with similar functions, which enable the Board of
Directors, based on its own dynamics and the findings of the annual assessments, reach the

objectives mentioned on Recommendation 16.2.

16.2. Measure Implementation

YES |Z| NO |:| NAl:I

Meeting.

YES. Briefly Indicate: For purposes of reaching the objectives pointed out under
Recommendation 16.2 the Corporation established the Policy of Appointment and
Remuneration of the Board of Directors approved by its General Shareholders

NO. Explain

NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date

Implemented in 2015 adopting the recommendation
proposed by the New Country Code.

Modification Date

16.3. The Board of Directors informs the shareholders about the professional profiles deemed
necessary so that the different stakeholders (mainly any controlling, significant, or institutional
shareholders, any groups of shareholders or families, if there are any, and the Board itself)

may identify the most appropriate candidates.

16.3. Measure Implementation

YES NO |:| NAl:I




YES. Briefly Indicate: For purposes of implementing Recommendation 16.3, the
Corporation established the Policy of Appointment and Remuneration of the Board of
Directors approved by its General Shareholders Meeting. Such policy, published in the
Internet web page of the Corporation establishes the profiles necessary for structuring
the Board of Directors and the procedures for nomination of candidates to form part of
the Board of Directors.

NO. Explain

NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date Implemented in 2015 adopting the recommendation
proposed by the New Country Code.

Modification Date

16.4. The corporation considers that the mere review of the résumés by the shareholders is
not enough to decide on the candidates’ fithess. Consequently, it has internal procedures to
assess any legal incompatibilities and inabilities, as well as a candidate’s appropriateness to
the needs of the Board of Directors. These procedures evaluate a set of criteria that the
candidates’ functional and personal profiles must meet, and verify their compliance with some
objective requirements to become a member of the Board of Directors, and some additional
requisites to become an independent member.

16.4. Measure Implementation YES IZI NO I:I NAI:I

YES. Briefly Indicate: For purposes of implementing Recommendation 16.4, the
Corporation established a Policy of Appointment and Remuneration of the Board of
Directors approved by its General Shareholders Meeting. Such a policy published in
the Corporation's web page establishes the profiles necessary for structuring the Board
of Directors and the procedures for nominating candidates to form part of the Board of

Directors.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date Implemented in 2015 adopting the recommendation
proposed by the New Country Code.

Modification Date

16.5. Besides the independence requirements set forth by the Law 964 of 2005, the
corporation has voluntarily adopted a more rigorous definition for this concept than that of the
said law. Such definition has been accepted as a reference framework through the regulation
of the Board of Directors; it includes, among other requirements to be assessed, that of the



relationships or links of any kind of a candidate to become an independent member with any
controlling or significant shareholders or their related parties, either domestically or abroad.
Furthermore, it requires a double statement of independence: (i) that of the candidate before
the corporation, its shareholders, and senior-management members, expressed in his letter of
acceptance, and (ii) that of the Board of Directors with respect to the candidate’s
independence.

16.5. Measure Implementation YES NO l:l NAl:I

YES. Briefly Indicate: For purposes of complying with the recommendation 16.5, the
Company’s independent Directors have signed a Letter of Acceptance and
Independence in which they acknowledge their status as independent under additional
criteria determined by the Company

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date December 9'" 2020

Modification Date

16.6. Based on its internal regulations, the corporation considers that the Board of Directors,
through its President and with the support of the Nomination and Compensation Committee,
or that which fulfill its duties, is the most appropriate body to centralize and coordinate the
process to appoint the Board before the General Assembly. In this way, the shareholders that
wish to become Board members based on their stock participation, may learn about the
Board’s needs, express their aspirations, and negotiate any stock-based balances and
distribution among the different types of members. Moreover, they may present their
candidates and agree that the Nomination and Compensation Committee assess their fitness
before the vote during the General Assembly of Shareholders.

16.6. Measure Implementation YES IZI NO I:I NAl:I

YES. Briefly Indicate: For purposes of implementing Recommendation 16.6, the
Corporation established a Policy of Appointment and Remuneration of the Board of
Directors approved by its General Shareholders Meeting. Such a policy published in
the Corporation's web site establishes that the Chairman of the Board of Directors, with
the assistance of the President of the Corporation and the Secretary of the Board shall
assess the proposals received within the five (5) calendar days following the respective
summons to the Shareholders Meeting. Such assessments shall verify the absence of
incompatibilities and disqualifications of legal nature and the suitability of the
candidates to the needs of the Board of Directors through the validation of the
professional and personal criteria applicable.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation:




Implementation Date Implemented in 2015 adopting the recommendation
proposed by the New Country Code.

Modification Date

16.7. Regulation of the Board of Directors foresees that the assessment of the candidates’
suitability must take place before the General Assembly of Shareholders. Consequently, the
shareholders will have, with enough anticipation, sufficient information on the proposed
candidates (personal qualities, suitability, background, experience, integrity, etc.) to evaluate

them well.
16.7. Measure Implementation YES NO I:I NA I:I

YES. Briefly Indicate: For purposes of implementing Recommendation 16.7, the
Corporation established a Policy of Appointment and Remuneration of the Board of
Directors approved by its General Shareholders Meeting. Such a policy published in
the Corporation's web site establishes that the Chairman of the Board of Directors with
the assistance of the President of the Corporation and the Secretary of the board, shall
assess the proposals received within the five (5) calendar days following the respective
summons to the Shareholders Meeting. Such assessments shall verify the absence of
incompatibilities and disqualifications of legal nature and the suitability of the
candidates to the needs of the Board of Directors through the validation of the
applicable professional and personal criteria. Likewise, it points out that the CVs of the
candidates proposed that met the applicable election criteria shall be previously
informed to the respective Meeting through the Corporation's web page, provided that
the same had been received within the term established for receiving such proposals.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date Implemented in 2015 adopting the recommendation
proposed by the New Country Code.

Modification Date

Measure No. 17. Structure of the Board of Directors

17.1. Regulation of the Board of Directors provides that the independent and proprietary
members are always a majority with respect to the executive members whose number, if they
are included in the Board of Directors, will be the minimum necessary to meet the information
and coordination requirements that exist between the Board of Directors and the corporation’s
senior management.

17.1. Measure Implementation YES NO I:I NAI:I




YES. Briefly Indicate: The Regulation of the Board Of Directors of the Corporation
states that in the event that the Board of Directors would have the participation of
Executive Members, their number shall be the minimum required to address the
information and coordination needs of the Board of Directors and the senior
management of the Corporation, and in no event their number may be greater than the
sum of Independent and Equity Members forming part of the same.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date Implemented in 2015 adopting the recommendation
proposed by the New Country Code.

Modification Date

17.2. Beyond the minimum rate of twenty-five percent (25%) of independent members set
forth by the Law 964 of 2005, the corporation analyzes and adjusts upwardly their number on
a voluntary basis. Not being a fixed rule, this occurs in a way that the proportion of proprietary
and independent members within the Board of Directors is comparable with the stock
participation of the controlling and significant shareholders, and that of the floating capital,
where the minority shareholders are.

17.2. Measure Implementation YES IZI NO I:I NAl:I

YES. Briefly Indicate:
As of December 31, 2019, the Board of Directors of the Company had 2 independent

members out of 7. This situation is equivalent to approximately 28% of Independent
Directors.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date September 30" 2014

Modification Date

Measure No. 18: Board of Directors Organization

18.1 The bylaws specify the functions of the President of the Board of Directors, and his
leading responsibilities are the ones mentioned on Recommendation 18.1.

18.1. Measure Implementation YES NO I:I NAl:I




YES. Briefly Indicate: the Regulation of the Board of Directors, of mandatory
compliance for the operation of such body includes these duties substantially, as part
of the duties of the Chairman of the Board of Directors.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date Implemented in 2015 adopting the recommendation
proposed by the New Country Code.

Modification Date

18.2. The corporation’s internal regulations foresee the possibility that the President of the
Board of Directors may have a different treatment than that of the other members, both in his
obligations and his remuneration, because of the scope of his specific functions and his
increased time commitment.

18.2. Measure Implementation YES NO I:I NAI:I

YES. Briefly Explain: The Internal Regulations for the operation of the Board of
Directors, includes the possibility of having a differentiated treatment to the Chairman
with respect to the other members, as a consequence of the scope of their specific
functions and their greater dedication of time to these functions

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date December 9" 2020

Modification Date

18.3. The bylaws specify the norms for the appointment of the Secretary of the Board of
Directors, including the rules mentioned on Recommendation 18.3.

18.3. Measure Implementation: YES I:I NO NAl:I

YES. Briefly Explain:

NO. Explain: Pursuant to the By laws of the Corporation, the Board of Directors elects
its Secretary, who can be one of the directors or another person. The Secretary of the
Board of Directors of the Corporation acts exclusively as Secretary of such body and
its position does not coincide with other executive positions within the corporation, and
it does not correspond to the president of the Corporation to propose the secretary of
such body.




NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date Does Not Apply

Modification Date

18.4. Regulation of the Board of Directors set forth the Secretary’s functions, including the
functions mentioned on Recommendation 18.4.

18.4. Measure Implementation YES IZI NO I:I NAl:I

YES. Briefly Indicate: The duties of the Secretary are established in the Regulations of
the Board of Directors, including those pointed out under recommendation 18.4.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date Implemented in 2015 adopting the recommendation
proposed by the New Country Code.

Modification Date

18.5. The Board of Directors has created a Nomination and Compensation Committee.

18.5. Measure Implementation YES IZI NO I:I NAI:I

YES. Briefly Indicate: In year 2010 the Board of Directors approved the creation of
the Compensation Committee of the corporation which is in charge of fixing the
remuneration of the President of the company, as well as defining the parameters for
the latter to establish the remuneration of senior executives and employees of the
company. Although the denomination that the Company gave to the Compensation
Committee, is not identical to the one proposed on Recommendation 18.5, its essence,
objective and faculties are consistent with the purpose of the recommendation, with
respect to the fact that the Company should have a specialized committee joined by
members of the Board of Directors, that manage these issues.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation:

Recommendation implemented prior to September

Implementation Date 30, 2014 date of issuance of the E.C. 028 of 2014.

Modification Date




18.6. The Board of Directors has created a Risk Committee.

18.6. Measure Implementation YES I:I NO NAl:I

YES. Briefly Indicate:

NO. Explain: The Company will consider the possibility of implementing this measure
in a future term.

NA. Describe the regulations that prevent the adoption
of the recommendation:

Implementation Date N/A

Modification Date

18.7. The Board of Directors has created a Corporate Governance Committee.

18.7. Measure Implementation YES NO I:I NAl:I

YES. Briefly Explain The Board of Director’'s meeting held on August 26, 2020
approved the creation of the Corporate Governance Committee for the company.

NO. Explain:

NA. Describe the regulations that prevent the adoption of
the recommendation:

th
Implementation Date UG AT A

Modification Date

18.8. If the corporation considers that it is unnecessary to create all these committees, their

functions are distributed among the committees that do exist, or they are performed by the
Board of Directors at large.

18.8. Measure Implementation YES I:I NO NAl:I

YES. Briefly Explain:

NO. Explain: the corporation will consider the possibility of adopting this




recommendation for a subsequent term.

NA. Describe the regulations that prevent the adoption of
the recommendation:

Implementation Date Does Not Apply

Modification Date

18.9. Each of the committees of the Board of Directors has its internal regulation for its
creation, its functions, the subjects in which the committee must work, and its operation. They
pay special attention to the channels of communication between the committees and the
Board of Directors; and in the case of conglomerates, to the tools for the interaction and
coordination between the committees of the Board of Directors of the holding company and
those of the subordinate companies, if they exist.

YES E NO NAI:I

YES. Briefly Explain:

NO. Explain: the corporation has a regulation for the Audit Committee and with
guidelines such as the Reference Framework for Institutional Relations for the
coordination of Committees of the Board of Directors of the Parent Company and those
of the Subordinate co